IWAP PROGRAM
BENEFITS

Injured workers now can
discuss your claim with
IWAP's experienced
workers’ compensation
professionals. Our staff
includes:

e Former Claims Adjusters
e Former Claims Managers
® Nurse Case Managers

e A Retired Workers'
Compensation Appeals
Board Judge for
mediation and arbitration
consultation

No out-of-pocket cost
to injured workers!

FOR HELP CALL

1-855-ASSISTWC

1-855-277-4789

Email us at
help@wciwap.com

WORKERS’ COMPENSATION

IWAP

INJURED WORKER
ADVOCACY PROGRAM

IWAP SERVICES DO NOT ABRIDGE THE INJURED

WORKER'S RIGHTS TO SEEK LEGAL COUNSEL. WE ARE
HERE TO HELP RESOLVE ISSUES MORE QUICKLY AND
AVOID A LENGTHY, EXPENSIVE LEGAL PROCESS.
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WORKERS’ COMPENSATION
ASSISTANCE AT

NO COST

TO INJURED WORKERS

FOR HELP CALL



WORKERS’ COMPENSATION

IWAP

INJURED WORKER
ADVOCACY PROGRAM

IWAP is a program designed
to assist injured workers with
the workers’ compensation
process. We are here to help
injured workers with the
confusing workers’
compensation system.

What is the purpose of an
injured worker advocacy
program?

To help injured workers understand
the workers' compensation process;
getting questions answered and
resolving issues.

What kind of services does
IWAP provide?

We are here to answer questions
regarding disability benefits, medical
treatment, return-to-work issues,
modified duty, rehabilitation,
arbitration, settlement, and any
other questions that may come up
during the claim process.

What does “NO COST" to
you really mean?

Exactly that! This is a no cost
program to all injured workers.
Injured workers will not be billed
and no percentage or fees will be
deducted from any settlement or
benefits whatsoever.

How do injured workers
begin the IWAP process?

Simply call our toll free
number 1-855-ASSISTWC.

Email questions to
help@wciwap.com.

What hours are IWAP
available to injured
workers?

8:00 a.m. - 5:00 p.m.
Monday — Friday.

Calls will be returned within 1
business day.

Does IWAP have
interpreters available?

Yes, we have access to
multi-language interpreters.



